
April 9, 2020 

Dear Residents, Families and Dom Lipa Community: 

Over the last few days Dom Lipa has received a number of requests for information regarding 

the status of COVID-19, subsequent to the reporting of one identified patient on April 2.  Dom 

Lipa is committed to and is making every effort for ongoing communication and as such has 

prepared this update to the community. 

We understand families are concerned for their loved ones residing in Dom Lipa.  Please be 

advised the care, health and welfare of our residents and staff are of upmost importance. We 

are taking all necessary precautions during this period of the COVID-19 pandemic and following 

government directives.   As a publicly funded organization, we follow the standards and 

protocols expected of a Long Term Care home under the Long Term Care Homes Act, 2007. 

These include directives of the Ministry of Health and Long Term Care and Public Health and 

also Personal Health Information and Protection Act amongst other requirements. 

We are closely following the Ministry of Health guidance, available at:  

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_long_term_ca

re_guidance.pdf 

Dom Lipa has followed these protocols and we continue to do so. 

Over the last few days we have received specific questions pertaining to the status of the 

identified patient, contact tracing, duration and the status of testing of individual residents and 

staff.   Dom Lipa cannot provide this information to protect the personal and confidential nature 

of those involved. However, we are pleased to report that at this time there are no additional 

known cases at Dom Lipa. As well, the existing known patient is continuing to be treated and 

isolated.  

In the event that there are additional known patients or any staff identified as COVID-19 

positive, Dom Lipa will post on the webpage as a primary source of update as well as 

communicate directly to the involved residents’ families by phone. 

Precautions that Dom Lipa management have implemented include the following: 

 Effective April 2, 2020, each resident throughout the building is being isolated for 14 

days, including meals being delivered individually 

 All staff are taking necessary precautions and wearing personal protective equipment 

 All residents and employees are screened twice daily 

 All visitors, volunteers, and non-essential health care personnel have been restricted 

from visiting the facility, except for compassionate reasons such as end-of-life situations. 

 All individuals entering the building are screened and temperatures taken upon entrance 

and when exiting 

 Anyone with COVID-19 symptoms as in the Ministry of Health directive will not be 

permitted to enter the facility at any time 

 There has been enhanced disinfection throughout the building 

 Staff are taking additional precautions by changing clothing from home and work. 

 Staff are co-horting to the same sections of the building where feasible 

 As of April 1, 2020, employees are allowed to work in only one place of employment 

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_long_term_care_guidance.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_long_term_care_guidance.pdf


 Everyone is following physical distance recommendations from March 10 

Additionally, there are daily management emergency response meetings, weekly Board of 

Directors executive meetings, and daily all staff communications to ensure appropriate response 

and coordination through this emergency period. 

Dom Lipa is diligently responding to the COVID-19 situation and maintaining ongoing 

communications to key stakeholders. We thank the community for your support during this 

challenging time. At Dom Lipa, the mantra “Dom Lipa Strong” has emerged in our home to keep 

morale positive and support one another through this unprecedented crisis. 

Be safe and isolate! 


