
 

April 8, 2020 

The health and well being of all Ontarians is our government’s number one priority. As 

such pro-active measures are being taken across sectors, as they look at all possible 

courses of action to limit the spread of COVID-19. 

Despite all our efforts, effective April 2, 2020, one case of COVID-19 entered Dom Lipa.  

The outbreak is a challenging time for our residents and their families, friends and our 

Dom Lipa community. Due to this recent development, for the safety of our residents we 

must practice “Physical Distancing”.  

The health and safety of our residents and staff is our number one priority. With 

your help, we will stop the spread within our home!   

Essential Visitors:  Essential visitors are able to visit palliative residents only.  Only one 

visitor at a time and a maximum of two visitors in a 24 hour period. 

 Resident Items: Only essential items required by a resident may be dropped off, on the 

bench at the main entrance, during business hours (9am-5pm). The item(s) will be put 

in quarantine for 72 hours prior to delivering to the resident.  

Dom Lipa’s Tuck Shop can also order needed supplies for the resident. Please send an 

email to info@domlipa.ca to place an order.   

Communication:  All departments are working together to improve communication with 

your loved ones. Scheduled iPad meetings, telephone calls, delivering email letters and 

mailed in letters to residents continue. Email letters can be sent to info@domlipa.ca.  

Personal calls are being made to the primary contact person regarding health care and 

general calls are made to provide an opportunity to ask questions and raise 

concerns/suggestions.  Emails can also be sent to info@domlipa.ca where they will be 

forwarded to the appropriate department. 

Due to the volume of calls to the unit Charge Nurse, we ask that calls not be made 

unless urgent.  

Thank you to the community for expressing your support during this very 

challenging time.    

We must stop the spread at Dom Lipa and keep our vulnerable residents safe and 

healthy.   

We thank all Dom Lipa staff for all their efforts to ensure we do everything to stop 

the spread.   Together we can do this! 
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