
March 25, 2020 

Dear Family Council, family members of residents and friends, 

Thank you all for your understanding, your diligence in keeping everyone as 
safe as possible by following our visitors policies, and for your heart-warming 
care of each other. 

These are truly unique and extremely difficult times.  Things are changing very 
quickly, new directives are communicated almost daily, and we are 
overloaded with information.  In addition, we are constantly having to change 
the way we live our lives.   

Jolanta tells me and the directors how proud she is of the resilience, ingenuity 
and thoughtfulness of our management team and staff.  We are grateful to all 
of them and want to support them through these extremely difficult times.   

I have seen some of the emails from families about the ever-changing visitors 
policy.  The Board was discussing the importance of forward-thinking to keep 
our seniors safe.  Dom Lipa has been leading with some of the safety and 
visitor initiatives, and in hindsight it is clear to us that these steps are 
warranted and in the best interests of our residents and staff.  Inevitably, 
some family members see the most important values a little differently, and 
prioritize family support and visits over the health of the residents in the 
home.  It is a tricky balance, and the Board thinks it is justifiable to advocate 
for the health of all the residents and staff in these unprecedented 
circumstances. 

I am happy to chat further about our visitor policy with family members, and 
about all the efforts we are making to help keep residents safe, well cared for 
and connected with loved ones. 

We are also grateful to Family Council for your ongoing support from afar as 
we negotiate these interesting times together. 

Please find ways to show your appreciation for the hard work and dedication 
of the staff at Dom Lipa – cards, emails, telephone calls are all most 
appreciated.  This is going to be a long journey for us all. 

May God bless us all and keep us safe, 

Maria Zajc McDonald, President of the Board of Directors  
Slovenian Linden Foundation - Dom Lipa 
 


