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June 17, 2020 
 
Dear Dom Lipa Families, 
 
We are pleased to let you know that the Ministry of Health and Long Term Care has declared 
that the first phase of gradually opening up long term care homes to visitors may start on June 
18th, 2020.  This first phase allows outdoor family visits when the home is not in an outbreak. 
The guidance document is available at 
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_guidance_lt
c_resuming_visits.pdf 
 
We are all aware how much you are longing to see your loved ones at Dom Lipa. We have 
been planning how to implement safe family visits.  We have organized one outside visitation 
area at the front of the building and one by the first floor west patio. 
 
As you can appreciate, there are many restrictions for these visits. These restrictions are 
based on the Ministry’s guidance document, and are intended to promote the health and safety 
of all involved: the residents, the visitors and the staff. 
 
We at Dom Lipa had more than nine very stressful weeks going through two outbreaks. We 
are aiming to give every resident an opportunity to see their loved ones at least once per week. 
Please be patient as we adjust this process to better serve our residents. 
 
Arranging a Visit and Cancellations 
 
One visitor is permitted at a time for a thirty (30) minute visit with the resident. A visitor is 
defined as any family member, close friend or neighbor.  The name of the visitor will be placed 
on the list of visitors for the day. 
 
Visits are prescheduled by emailing to Sonja Vidovic at s.vidovic@domlipa.ca and may take 
place from Monday to Friday between 8:30 am to 4:30 pm. 
 
The visits may be cancelled without much notice if there is poor weather, a new outbreak or a 
shortage of personal protection equipment or cleaning supplies. 
 
Preparing for Your Visit 
 
Bring your own face covering or mask.  Do not bring food or other items to give directly to the 
resident during the visit. Do not bring pets. 
 
Unfortunately, we have no washrooms for visitor use. Visitors may not enter the home at any 
time. 

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_guidance_ltc_resuming_visits.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_guidance_ltc_resuming_visits.pdf
mailto:s.vidovic@domlipa.ca
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Upon Arrival 
 
Leave your vehicle at the Neilson Park lot. 
 
Enter Dom Lipa property no earlier than 10 minutes before your scheduled time, keeping a two 
meter distance from others, and WEARING A MASK. Proceed to the front entrance area. 
Please DO NOT ENTER the building. 
 
Screening of Visitors 
 
The Screener will meet you outside. They will enter your name in the visitor log; ask that you 
disinfect your hands; ask the screening questions; and measure your body temperature with a 
touch free thermometer. If you have a temperature, according to the home’s thermometer, you 
will be asked to leave. 
 
The following rules are set by the Ministry. Prior to each visit, the visitor must: 
 

a) Pass an active screening questionnaire administered by home staff  

b) If the visitor has gone for testing, the visitor must attest to home staff that the visitor 
has tested negative for COVID-19 within the previous 2 weeks, and has not tested 
positive thereafter. The home is not responsible for providing the testing. 

c) Comply with long-term care home infection, prevention, and control (IPAC) protocols, 
including proper use of face masks or face coverings.  

(i) Visitors must use a face covering during outdoor visits.  

(ii) Visitors are responsible for bringing their own face covering. 

(iii) Any non-adherence to these rules will be the basis for discontinuation of visits. 
 
During the Visit 
 
Once you pass the screening process you will be escorted to the visitor’s side of the visitation 
area. KEEP YOUR MASK ON at all times even while speaking with the resident. A face 
covering or mask must cover your mouth and nose. 
 
Please avoid singing during your visit.  The evidence suggests that droplets are spread more 
quickly during singing and can travel around the mask or face covering. 
 
Your loved one will join you shortly.  At the visitation area there are chairs and a 6’x11’ picnic 
table with sunshade and umbrellas. Visitors must stay on their side of the visitation area at all 
times. 
 
During the visit, we ask there is absolutely NO TOUCHING OF ANY KIND with the resident. 
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Failure to follow this direction may result in the need to quarantine the resident for a 
minimum of two weeks. 
 
Do Not Share FOOD, DRINK or ANY other ITEMS during the visit. 
 
A Visitation Supervisor will stay in the area to assist the resident should there be a need and to 
remind visitors of the rules. Visitors who are not able to comply with the rules may be asked to 
leave immediately. 
 
Please end your visit promptly. Most likely there will be the next family member waiting. 
 
The visitation area is thoroughly disinfected between visits. 
 
Bringing Items for your Loved One 
 
If you wish to bring something for the resident, PLACE THE ITEM on the bench at the front 
door. It will be placed into quarantine for 72 hours to allow any virus to die. 
 
We understand these rules may not create the ideal visit. We hope this is a welcome start. 
Thank you for following the directions for the safety of all residents, visitors, and staff. 
 
The Management and the Board of Directors of The Slovenian Linden Foundation - Dom Lipa 
 
Resources 
The following links provide more information and will help you prepare for the visit. Remember that the 
directives and guidance documents change frequently. Please, click on the link for the current 
documents: 
 

• Resuming Visits in Long-Term Care Homes, Ministry of Health and Long Term Care, released 
June 11, 2020.  Available at 
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_guidance_ltc
_resuming_visits.pdf 

 
• How to Wear a Mask, from Public Health Ontario, April 10, 2020.  Available at: 

https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/factsheet-covid-19-how-
to-wear-mask.pdf?la=en 

 
• How to Wash your Hands and How to Use Hand Sanitizer, Public Health Ontario, March 16, 

2020.  Available at: https://www.publichealthontario.ca/-
/media/documents/ncov/factsheet/factsheet-covid-19-hand-hygiene.pdf?la=en 

 
• And other helpful information sheets from Public Health Ontario are available here: 

https://www.publichealthontario.ca/en/diseases-and-conditions/infectious-diseases/respiratory-
diseases/novel-coronavirus/public-resources 

 
• Reference Document for COVID-19 Symptoms, Ontario Health, May 25, 2020.  Available at 

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_reference_do
c_symptoms.pdf 
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https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/factsheet-covid-19-how-to-wear-mask.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/factsheet-covid-19-how-to-wear-mask.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/factsheet-covid-19-hand-hygiene.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/factsheet-covid-19-hand-hygiene.pdf?la=en
https://www.publichealthontario.ca/en/diseases-and-conditions/infectious-diseases/respiratory-diseases/novel-coronavirus/public-resources
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