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September 16, 2022 
 
MEMORANDUM TO:       Long-Term Care Licensees 
  
FROM:   Jeff Butler 

Assistant Deputy Minister 
Long-Term Care Operations Division 

     
SUBJECT:   Bivalent COVID-19 Booster Dose 
 
 
 
Thank you for your continued efforts in promoting the importance of staying up to date with 
COVID-19 vaccines. While vaccines continue to provide good protection from serious 
illness and fatal outcomes, we know that protection, especially against the Omicron variant, 
decreases over time and that many long-term care residents received their last booster 
more than six months ago. We’re anticipating a challenging respiratory illness season over 
the coming months, making it as important as ever to get a booster and stay up to date with 
vaccinations.   
 
On September 12, 2022, the Ontario government announced the rollout plan for the 
bivalent COVID-19 booster dose, which targets both the original COVID-19 virus as well as 
the Omicron variants. Access to the new bivalent booster has been prioritized for 
populations most at risk of severe outcomes from COVID-19, including individuals living 
and working in long-term care and retirement homes. 
 
Per National Advisory Committee on Immunization (NACI) guidance, it is recommended 
that people receive the bivalent booster dose 6 months after their last dose (assuming they 
have received their full primary series) and are eligible if at least a minimum of 3 months 
have passed since the last dose. Given the likelihood of a challenging respiratory illness 
season and the higher risk of severe illness in the long-term care resident population, it is 
recommended that long-term care residents receive the bivalent booster as soon as 
possible, at least 3 months after their last dose (that is, residents do not need to wait 6 
months from their last dose to receive their booster), if deemed appropriate by their treating 
clinician.  
 
Please find attached the Ministry of Health’s COVID-19 Vaccine Administration and Booster 
Guidance and the LTC/RH Vaccine Implementation Package which provides homes with 
information, resources, and tools to support independent administration of the bivalent 
booster. A new simplified COVID-19 Vaccine Consent and Notice Form has been released.  

https://news.ontario.ca/en/release/1002277/ontarians-aged-18-eligible-for-bivalent-covid-19-booster-dose
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/vaccine/COVID-19_vaccine_consent_form.pdf


 

Homes that have already obtained consent using the previous version are not required to 
re-sign the new version. 
 
Independent vaccine administration remains the preferred approach to ensure that 
residents, staff and essential caregivers are vaccinated quickly and efficiently. Homes 
should work with their local public health units to receive bivalent vaccine supply and to 
administer the bivalent booster to eligible residents as soon as possible.   
 
Those homes that are not yet set up for independent administration should work with their 
local public health units for onboarding support. Homes that do not have a plan to start 
administering the bivalent booster by September 23rd are to notify the ministry at 
MLTCpandemicresponse@ontario.ca 
   
The bivalent booster vaccine may be given simultaneously, the same day, before or after 
non-COVID vaccines such as the influenza vaccine. Long-term care homes will be able to 
access their influenza vaccine starting at the end of September but should not wait for the 
influenza vaccine in order to start administering the COVID-19 booster.    
 
Provincial Support (GO-VAXX and Indoor) 
The government continues to provide mobile vaccine clinics to support COVID-19 
vaccination.  These options have some operational limitations on distance, however the 
team will work with you on solutions.  Long-term care homes that are interested in booking 
a GO-VAXX bus or mobile indoor clinic to assist with administering vaccines should contact 
GOVAXX@ontario.ca 
 
 
COVaxOn 
If you have questions about using COVaxOn system or training, please contact the 
COVaxOn Service Desk, which is available daily 7:00am – 8:00 pm, by email 
COVaxonSupport@ontario.ca, or by calling 1(888)333-0640 or 416-849-9998.  
 
 
Long-term care homes have been provided with tools to assist them in keeping residents 
and staff safe, healthy and out of hospitals, such as public health guidance and access to 
vaccines, testing and antivirals such as Paxlovid. As always, you may contact us at 
MLTCpandemicresponse@ontario.ca if you have any questions.  
 
Thank you again for your steadfast commitment and dedication in keeping those living and 
working in long-term care homes safe during the pandemic.  
 
 
 
_____________________ 
Jeff Butler 
Assistant Deputy Minister, LTC Operations Division 
 
 
Attachments (3): COVID-19 Vaccine Administration and Booster Guidance; LTC/RH 
Implementation Package; Vaccine Q&A  
 
 

mailto:MLTCpandemicresponse@ontario.ca
mailto:GOVAXX@ontario.ca
mailto:COVaxonSupport@ontario.ca
mailto:MLTCpandemicresponse@ontario.ca


 

c:   Nancy Matthews, Deputy Minister, Ministry of Long-Term Care (MLTC) and 
 Ministry for Seniors and Accessibility (MSAA) 

Dr. Catherine Zahn, Deputy Minister, Ministry of Health (MOH)  
     Dr. Kieran Moore, Chief Medical Officer of Health  
     Dr. Barbara Yaffe, Associate Chief Medical Officer of Health  

Alison Blair, Associate Deputy Minister, Pandemic Response and Recovery, Ministry 
of Health (MOH)  
Michael Hillmer, Assistant Deputy Minister, Capacity Planning and Analytics, 
MOH/MLTC  

     Lisa Levin, Chief Executive Officer, AdvantAge Ontario  
Donna Duncan, Chief Executive Officer, Ontario Long Term Care Association  

     Monika Turner, Association of Municipalities of Ontario  
     Michael Jacek, Association of Municipalities of Ontario  
     Colleen Geiger, President and CEO (Acting), Public Health Ontario  

Matthew Anderson, President and CEO, Ontario Health  
Cynthia Martineau, CEO, Home and Community Care Support Services 

 
 
 
 
 
 
 
 
 
  
 

 


